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Discreet home monitoring for independent living

Quick set-up guide

A dementia diagnosis does not
Please read this guide carefully before
have
to mean leaving your home
installing or using any of the TextCare
home monitoring system.
For more detailed instructions,
please refer to the User Manual
which is available to view at:

www.textcare.co.uk
Your home is the familiar, safe place that
is filled with many happy memories and
treasured possessions. Everyone would
like to stay living in their own home for
as long as possible, and a premature
move, for example to live with a son or
daughter or in a care setting, may feel like
a loss of freedom.
TextCare can help you to live safely
and independently in your own home
for longer.

For more information
please contact us

Tel: 01245 324 968
Email: enquiries@textcare.co.uk
www.textcare.co.uk

TextCare Limited
Unit 6, Tabrums Industrial Park
Tabrums Lane
Battlesbridge
Essex. SS11 7QX

With the right help and support,
you can continue to live safely and
independently in your own home
for as long as possible.

Protecting your privacy & dignity
There are no cameras or listening devices used, just
discreet sensors that are placed around your home.
This ensures that you keep your privacy and maintain
your dignity.

Meeting your support needs

Peace of mind for you and your family

TextCare is a home monitoring system that provides a way
for your loved ones to remotely view how well you are
coping at home. It can enable them to identify if and when
you might need a little extra help, without being intrusive
and asking you lots of questions about your lifestyle.

As dementia can reduce your attention and concentration,
it may mean that you are more likely to fall over or have
an accident. TextCare’s Pendant Sensor can automatically
detect falls and it has a panic button which can be pressed
in case of an emergency. In both instances, your loved ones
will be sent a warning alert text message to their mobile
phones, enabling them to quickly respond to you with help.
The Pendant Sensor is unobtrusive and can be carried in a
pocket or worn as a necklace.

By looking at your daily activities and routines, together
with assessing your capabilities, your loved ones can ensure
that you receive the right help for your unique needs.
Each sensor sends monitoring data securely to a computer,
where only people who you know and trust will be able to
view it, so it remains completely confidential.
TextCare can be quickly and easily set-up by a loved one
in just a few minutes, so you will not have to worry about
disruption or strangers coming into your home.
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Your loved ones can also set-up a range of other alerts
that can tell them if something out of the ordinary has
happened, such as no movement in your kitchen in the
morning, when you are usually up and making a cup of tea.
This can give peace of mind to you and your family that
help will always be there if you need it. Having the ability
to check that you are following your normal daily routines
can also reassure your loved ones that there is nothing to
worry about.
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• Easy to set-up
• Discreet & unobtrusive
• No phone line or internet required
• No cameras or listening devices

